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August 11, 2023 
 
 
 
 
 
Dear Provider/Facility: 
 
On Tuesday, September 12, 2023, Acuity Connect, our online prior approval portal, will be replaced by a new 
tool.   
 
The new online Prior Authorization Portal is easy to use, provides some enhanced features, and will be 
accessible through your existing Provider Resource Center (PRC) username and password starting September 
12, 2023.   
 
The Prior Authorization Portal Users Guide is posted on the provider forms and resources area of our 
website, here: https://www.bluecrossvt.org/providers/provider-forms-resources under the “Additional 
Resources” link.  The guide is posted now so you have an opportunity to review and become familiar with the 
new tool.   
 
Additionally, a pre-recorded training session will be available prior to deployment.  A notice will be posted to 
the Recent News area of our provider website when it becomes available.   
 
Current prior approvals pending a decision in Acuity Connect will be transferred and viewable in the Prior 
Authorization Portal. 
 
Prior approvals that were processed through Acuity Connect and had a decision rendered are viewable 
through the “review prior approval” function on the Provider Resource Center via the link “Prior 
Approval/Pre-Notification/Acuity Connect.” These historical prior approvals will not be viewable in the Prior 
Authorization Portal.   
 
Below is a screenshot of the current link and detail. Please remember, after the go-live date, the link will be 
titled “Prior Approval/Pre-Notification/Prior Authorization Portal.” In addition, the section currently titled 
“Acuity Connect” (indicated with a yellow arrow) will be replaced with details about the Prior Authorization 
Portal.  The Prior Authorization Portal Users Guide will also be posted to this area. 
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Thank you for your time. If you have any questions regarding this notice, feel free to contact your provider 
relations consultant.  If you are not sure who that is, please email providerrelations@bcbsvt.com or call (888) 
449-0443 option 1, and you will be directed to the appropriate person. Business hours are Monday through 
Friday from 8 a.m. to 4:30 p.m., except holidays. 
 
Sincerely, 
 

 
 
Lou McLaren 
Director, Provider Services   
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