
INFUSION 
THERAPY
Blue Cross and Blue Shield 

of Vermont offers multiple 

ways for members to receive 

their infusion medications. 

Members should work with 

their provider(s) to decide 

what’s best for them. 

Blue Cross VT is here to 

answer questions about 

coverage and help find 

in-network infusion options. 

HOME INFUSION 
A convenient option when treatment allows, home infusion companies:
•	 Help members get their infusion at home.
•	 Provide one-on-one nursing or teach members to self-administer  

their medications.
•	 Not all medications are appropriate for home infusion.

Contact a preferred home infusion provider below. They’ll coordinate coverage 
and reach out about any additional information they need to get started.

INDEPENDENT INFUSION CLINICS
A second infusion provider option, independent infusion clinics:
•	 Aren’t affiliated with a doctor’s office or hospital network.
•	 May offer more flexible scheduling and a less ‘clinical’ feel than a hospital.

Contact a local independent infusion clinic below about orders and records 
they need.

Novella Infusion –  
South Burlington, VT 
56 W. Twin Oaks Terrace, Suite 7 
South Burlington, VT 05403 
P: 802-300-3540 
F: 802-341-5590
novellainfusion.com

Optum Infusion Pharmacy 
20 Commerce Way, Suite 2 
Woburn, MA 01810 
P: 781-287-1500 
F: 877-903-2685
optum.com/en/pharmacy-services/
infusion-pharmacy.html

Option Care Health 
8 Technology Dr. 
Bedford, NH 03110 
P: 603-626-6200 
F: 603-626-3912
optioncarehealth.com

New England Life Care 
41 Terrill Park Dr. 
Concord, NH 03301 
P: 603-224-3100 
F: 603-225-0684
nelifecare.org

Novella Infusion – Lebanon, NH 
195 Mechanic St., Unit 2 
Lebanon, NH 03766 
P: 603-836-9869 
F: 603-836-0118
novellainfusion.com

HOSPITAL AND OFFICE-BASED  
OUTPATIENT INFUSION CLINICS
Unique aspects of hospital and office-based outpatient infusion clinics are:
•	 They’re typically affiliated with a provider’s office or hospital network. 
•	 Some medications can only be given in this type of setting due to their 

potential side effects or special monitoring required. 
•	 Most hospitals have an infusion clinic anyone can use.

Contact a hospital infusion clinic to learn about the orders and records they 
need to schedule a treatment.


