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MEMBER EQUOTE GUIDE

The Member eQuote Guide is a new tool to help you verify member benefits. It is 
the same tool used by our customer service team.

The eQuote Guide:

• Provides a simplified and more thorough benefit quote virtually.
• Links to important information such as a member contract documents, 

Medical Policies and Prior Approval lists. 
• Allows you to determine whether state mandates apply to the member. 
• Provides a reference number that can be used as proof you have verified 

a member’s benefits.
• Saves you time by avoiding call center wait times.

Note:

➢ A real-time eligibility check needs to be done prior to using the eQuote Guide 
to confirm the member is active and the status of their out-of-pocket and 
benefit limits.

➢ eQuote Guides are not available for BlueCard Plans, Federal Employee 
Program, New England Health Plan, Access Blue New England, or Medicare 
Supplemental Plans.
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SECTION 13: MEMBER EQUOTE GUIDE (CONT.)

1. Select “Search Patients” under “Patient Management.”
2. Enter patient information by last name, first name format or by member ID number.  
3. Select “Search.”
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4. Click “Select” next to the member’s name.
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5. Select “Click here to view the eQuote Guide.”
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6. Your benefit verification reference number is located in the Record Locator field. Please 
save this reference number for your records as it will not be available once you have 
closed the guide. 

7. Select “Open eQuote Guide” to review the member’s quote guide.
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8. The quote guide will open with information specific to the member. To search a 
specific benefit, you can either click on the benefit under the table of contents 
or conduct a search by using shift “F” and then entering your search criteria (for 
example, “chiropractic services”).
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9. This is an example of the information the eQuote Guide provides. (In this case, it 
is specific to chiropractic services.)
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10. To print the document, click on the printer icon at the top right-hand corner of 
the page. 

11. Once the review is complete, close the tab by clicking on the “x” at the top of 
the page.
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